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Things  Not  Meshing? 
Call  a  Company... 


GATEWXYXXX) 


Communications  was  the 
primary  challenge.  But  we  also 
wanted  to  make  sure  we  had  a 
common  infrastructure  that 
would  provide  access  to 
everything  our  workers 
needed 


Continental  Airlines  charts 
innovative  network  course 

*  Finally  profitable,  ly®suOT*dbu»  still  h<±edlhe  er  we  could,"  he  said. 

airline  bankrolls  its  funds  fer 

first  campus  project  SjTta®  providing  a  -loLie? 


as  Switches 
“™  to  protect 
rz  Bay  users 


Unicenter  TNG 
Is  The  Smartest  Way  lb 
Manage  Any  Network. 


After  years  of  struggling  to  manage  distributed 
networks,  network  managers  are  replacing 
their  hodgepodge  of  various  tools  and  piecemeal 
i  a  single,  integrated  network 


One  that  can  manage  the  entire  enterprise 
and  all  your  networks,  including  TCP/IP,  DECnet, 
IPX/SPX  and  SNA. 


Unicenter*  TNG"  offers  automatic,  intelligent 
object-oriented  network  management  that 
enables  you  to  manage  proactively.  So  you 


Unicenter  TNG  Is  an  integrated  solution  for 
end-to-end  enterprise  management.  With 
support  for  every  major  hardware  platform 


and  operating  system,  Unicenter  TNG  is  open, 
scalable;  extensible  and  always  vendor-neutral. 

The  Best  Feature  Of  All: 


can  anticipate  and  solve  problems  before 
they  happen. 

Unicenter  TNG  gives  you  a  single  point 
of  control  for  your  complex  and  heterogeneous 
global  network.  Its  dynamic  auto-discovery 
ensures  that  your  network  configuration  is 
current  The  Real  Work)  Interface"  allows 
for  better  visualization  of  your  network.  And 
third-party  tools  such  as  element  managers 
integrate  with  Unicenter  TNG  through  its  open 
and  extensible  architecture. 

Unicenthr  TMfi  Is  The 
Industry  Standard  For 


Unicenter  Is  a  proven  software  solution  that’s 
available  today.  It's  real,  |amnp,^q 
mission-critical  and  up  I  TODAY  I 

and  running  in  thou-  L  - 1 

sands  of  sites  around  the  world  for  some  of 
the  smartest  users  in  the  wortd.  Users  who 
know  that  working  smarter  always  beats 
working  harder. 

For  More  information  Call 

1-888-864-2368 

OrVlsltwww.cai.com 


.  ISSOQATES 

Software  superior  by  design. 
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Oracle8  Database  Messaging 
Massacres  Microsoft  Exchange 


50,000  Concurrent  Users.  16  Million  Messages  per  Day. 


Scalability 


The  scalability  benchmark  measures  the  electronic  mail  messages  per  day  for  50,000  users. 


2  Million  4  6  8  10  12  14  16 

Number  of  Messages/50,000  Users/24  Hours 


Oracle  Database  Messaging 

•  50,276  concurrent  active  users 

•  16,031,520  messages  in  24  hours  on  1  Sun  Ultra  Enterprise  Cluster  Server 

•  40  gigabyte  message  store 

•  Fully  mirrored  for  fail-safe  instant  recovery  from  catastrophic  failure 

•  186  messages  per  second,  24  hours  a  day,  7  days  a  week,  non-stop  email 

•  Mission-critical  performance  and  reliability  for  mission-critical  messaging  applications 

Oracle  InterOffice “  —  the  industry’s  first  database  messaging  software,  unifying 
application  data,  messaging  and  business  processes  in  a  single  server. 


To  learn  more  about  the  benefits  of  integrated  database  messaging  vs.  stand-alone,  file-based 
email,  call  Oracle  at  1-80Q-633-1071,  ext.  11831  to  receive  your  free  White  Paper,  or  sign 
up  for  a  free-trial  InterOffice  account  at  http://www.interoffice.net 

ORACLE 
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The  new  AS/400e  Series.  Ingeniously  designed  for  e-business. 

We  redesigned  AS/400,  creating  a  new  product  line  that  embraces  the  latest  in  Web 
technologies:  Domino,  Java,  Netscape  and  more.  AS/400e  series  integrates  features  for 
incredibly  secure,  reliable,  speedy  deployment  of  your  applications  over  the  Web.  Powered 
by  a  4x'  performance  boost  and  backed  by  new  comprehensive  online  support,  AS/400e 
series  is  your  safer  bet  for  the  Net  Call  1 800  IBM-7777,  ext  BA221,  or  visit  www.as400.ibm.com 
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AS/400  tuned  for  E-commerce 

►  RISC-based  server 
offers  better  scalability 
and  availability 


$13.000 


Platinum  to  bundle  tools 
into  management  suite 
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“Psst 
Wanna  Buy 
SomeTime?’' 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret  Word  on  the  street  is  that  SoftFactory/2000 
with  SmartFind/2000”  is  the  only  way  to  go  if  you  are  going 
to  get  yourY2K  projects  completed  quickly. 

SoftFactory/2000  is  so  fast  and  so 
accurate,  it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solutii 
which  uses  SmartFind,  an  intelligent 
problem-solving  technology  that  filters 
your  code  to  identify  only  true  date  fields 
and  only  the  date  occurrences  that  need 
to  be  fixed. 


Compare  that  to  other  approaches  which  rely  primary  on 
slow  and  expensive  manpower . . .  assuming  you  can  find  qualified 
people  in  the  first  place. 

Time  is  running  short  but  we  can  get  you  to  compliance 
before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Micro  Focus* 

Transforming  The  Enterprise 


r.//wwwfortB.conri/cw 


“We’re  Forte 
for  me  Web!” 

Many  companies  are  saying,  “We’re  just  like  Forte,  only  for 
the  Web.”  What  they  mean  is  that  they’re  targeting 
scaleable,  reliable,  mission-critical  applications  for  the 
Web.  Trouble  is,  they’re  talking  futures.  Meanwhile,  Fone  customers 
have  already  developed  and  deployed  robust,  component-based  Web 
applications  today.  Customers  like  Eli  Lilly,  HOME  Account 
Network,  Mazda,  TransCanada  Pipelines,  Banco  de  Boston  and 
World  Bank,  to  name  just  a  few.  So  if  you  really  want  Forte  power 
on  the  Web,  the  only  place  to  get  it  is ...  from  Forte. 


view  our  latest  Web  White  Paper.  Better  yet,  sign  up  for  the  next 
Forte  Enterprise  Internet  Briefing'  in  a  city  near  you.  Orcall 
800-622-5076,  today. 

Because  only  Forte  has  what  you  need  to  develop  enterprise 
Internet  applications,  today. 

F0RTE 


This  site  is  best  viewed  with  Netscape  Navigator.  Download  Netscape  Now! 


The  Best  Help  Desk  in  me  industry 
(Home  version  Hoi 

After  20  years  of  helping  tens  of  thousands  of  clients  around  the  world,  we’ve  seen 
just  about  everything  you  can  imagine. 

And  every  day  it  gets  worse.  Because  distributed  computing  requires  a  much  more 
robust  and  integrated  approach  to  help  desk.  That’s  why  more  than  50%  of  the 
Fortune  1000  will  replace  their  help  desk  systems  by  the  year  2000. 

Many  of  them  are  already  turning  to  us. 

With  tens  of  thousands  of  clients  around  the  world  and  20  years  of  IT-based 
customer  service  experience,  nobody  knows  more  than  we  do  about  first-class  service 
and  support.  And  we’ve  taken  all  of  that  experience  and  turned  it  into  the  most 
advanced  and  intelligent  help  desk  in  the  industry:  Paradigm®. 

Paradigm  is  a  proven,  robust  solution  that  goes  far  beyond  traditional  trouble  ticket 
and  call  management.  And  unlike  all  the  other  help  desks  which  require  extensive  work 
to  implement  and  integrate,  Paradigm  does  it  all  “right-out-of-the-box”  It’s  easy  to 

customize  «nd  simple  to  use.  Integrates 


•  Proactive  Enterprise  Service 
Center  Management 

•  Integrated  Can,  Problem,  Change  an 
Asset  Management 


seamlessly  with  Unicenter  TNG,  the 
standard  for  network  and  systems  man¬ 
agement.  And  ultimately  delivers  every- 


.  Seamless  Integration  with  Unicenter-  TNG”  thing  you  need:  better  tools  and  higher 

‘  „"S!?  B“  service  levels  for  less  money. 

Umcarter  TNG  and  Paradigm  ^  J  '  u 

Of  course,  we  don  t  make  house 


■  Comprehensive  Escalation  and  Notification  calls  yet.  But  wouldn't  it  be  nice  to  have 

■  Integrated  Knowledge  Tools  only  one  “site”  in  the  worid  you  need  to 

;  Ticket  Delegation  Across  the  Enterprise  worry  about? 

■  Scalable  Flexible  and  Robust  Call  today  to  find  out  how  the  best 

help  desk  in  the  industry  can  help  you. 


For  More  Information 
Call  1-888-7PMADIGM 

www.cai.com 


fiOMPUTER* 

Associates 


Can  Hande  Just  JUmmI  JlnyMng. 
VeUbalaUeJ 


Our  Winners 


Burned! 

That’s  because  on  September  16th  at 
IT  Forum  in  New  York,  AIM  Tech¬ 
nology  will  announce  the  results  of 
the  Fall  ’97  AIM  “Hot  Iron”  Awards 


Eric  Araum,  editor  of  the  “Electronic 
Mail  and  Messaging  Systems”  newsletter 

"It's  especially  heartening  to  see  mes¬ 
saging  rivals  (Development  Corp.) 
and  Microsoft  [Corp.)  cooperating  on 

GAO  audit  faults 
defense  agency 
on  year  2000 
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IT'S  NOT  UTOPIA 

(It's  a  network.) 


And  while  networks  are  getting  bigger  and  faster  and  i 


And  no  one  knows  networks  like  Novell. 


We  pioneered  PC  networking. 


Novell 


WE  IMPROVED  T 

WE  IMPROVED  T 
OFTHECOMPUT 

THEN  WE  IMPRQ 
COMPANY  BEHI 
THE  COMPUTER. 


On  July  10,  Compaq  introduced  a  new  line  of  desktop 
computers  and  in  doing  so,  introduced  a  radically  new  way 


and  customization.  We  have  created  a  new  model  that 
incorporates  the  manufacturing  efficiencies  of  the  direct 


of  doing  business.  Because  with  our  new  Deskpro  2000  model  with  the  value-added  services  and  expertise  of  our 


and  4000  models,  we  are  moving  to  a  Build-To-Order 
model.  BTO  means  customers  will  be  able  to  receive 
Compaq  innovation,  Compaq  quality,  and  Compaq  reli¬ 
ability  at  prices  you  never  expected  from  Compaq. 

Soon,  we  will  be  announcing  BTO  for  all  our  products 
is  that  deliver  flexible  configuration 


100,000+  reseller  sales  and  support  representatives. 

From  today  on,  everything  we  do  will  be  driven  by  our 
strong  passion  to  deliver  the  most  satisfying  ownershi 
experience  in  the  computer  industry.  For  more  information: 
www.compaq.com/products/desklops  or  1-800-345- 


COMPAQ. 


5-1518 


It  was  siipposril  to 
l»r  thr  launch  of  a 
<lo\  olopmonl  project . . . 

N"l  ll“-  IM-njrrl  wiumurr. 

Should've  used  UNIFACE 


Com pone nt -based  tie veloptue >it 


Model  driven  development 


Infrastructure-independent  deployment 


COMPUWARE 


You'll  have  to  build 
all  your  customers,  partners 
world  sometime 

|  Well  actually,  sometime 


an  intranet  that  links 
and  employees  around  the 
before  the  year  2000, 

in  the  next  3  months.  [ 


CD  FORCE:  The  first  cross-platform 
CD-ROM  network  storage  system  in  the  galaxy 


'ln|N  "ivl 

C  I  o 

FINDS 
CUR  E 

OLD  CLIENT/SERV  £■§.•  ARCH  TECT 
FAILS  ta  DELI  V  f  H  ON  I  N  T  R  A  N  E  T  PR 

P  »  E  S.C  RIBED'  AS 

ECONOMIC  AND  OPERATIONAL  ,  M  P  E 


www.opentext  com 


UERTirAI  IMnilSTRIFS-  IMR1IR AHIHF 


Uncalculated  Risks 

Intranets  seem  custom-made  for  struggling  insurers 
battling  high  internal  costs.  So  what's  the  problem? 


n  i  ■  mwi  jmmm  mm  m 


Arthur  van  Hoff 

Chief  Technology  Officer.  Marimba,  Inc. 

Author  of  Java  Compiler 

The  best  Java 
development  tools? 

Ask  the  guy  who 
co-created  Java. 


.  ln  technoi^ly  lead 

Ame«ca  end  ^>  WII 
second  nl^Wng 
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PO  BOX  2044 
MARION  OHIO  43306-4144 


\rm\ 


That  legacy  looks  more  like  a  junker 

Michael  Schrage 


Say  you've  been  driving  a  197I  Pontiac  for  the  past 
26  years.  Why?  Because  you’re  the  sort  of  idiot 
who’d  rather  keep  tinkering  with  something  that 
works  than  shell  out  the  big  bucks  for  the  transportation 
you  really  need.  So  you've  had  your  car  repainted,  re¬ 
paired,  retuned,  recalibrated  and  reupholstered  on  a  reg¬ 
ular  basis.  It  still  runs,  kind  of,  but . . . 


Maintaining  a  decrepit 
is  a  pathology,  not  a  < 


With  distributed  applications,  a  problem  is  only 

A  PROBLEM  IF  YOU  DON'T  SEE  IT  COMING. 


♦Candle 


Access  shouldn’t  be  this  difficult! 

Worry-Free,  Business-Critical  Computing. 

The  HP  3000  —  providing 

WJO 1  HEWLETT* 

1 "KM  PACKARD 

interoperability  with 

Computer  Systems 

HP-UX  and  Windows  NT®. 

http://www.hp.com/go/3000servers 

Filii  f  If. .  f  111-1  tI 


INTERNET  COMMERCE 


INTRANETS  •  EXTRANETS 


Los  Angeles 

September  8-11.  1997 

Los  Angeles  Convention  Center 


Document  access 

►  Web-based  management  tool  gets  users  up  and  runningfast 


Fidelity  posts  'net  services 


ivm 


Easier  Web  National  Semi  adopts  LDAP 
replication 


■.HI1MM  combination  of  IBM  S/39CT  servers  and  Oracle'  Applications. 
The  S/390  server  gives  you  world-class  access  to  your  data.  This  outstanding 
availability  and  reliability  means  mission-critical  tasks  can  be  confidently 
deployed.  And  the  scalable  S/390  utilizes  Orade  modules,  enabling  users  to 
exploit  data  over  the  Internet  Oracle  Applications  include  flexible  software 
modules  for  finance,  Supply  Chain  Management  Manufacturing,  Projects, 
Human  Besources  and  Sales-Kjrce  Automation.  Teamed  up  with  the  S/390 


server,  your  enterprise  benefits  (ran  a  single  system  that  helps  increase 
productivity  now  and  has  a  decisive  edge  on  the  year  2000. 

Oracle.  Get  a  copy  of  our  “S/390  and  Oracle  Information  Kit”  Call 


Hot  Shot. 


The  Enterprise  Network 


Utilities  adopt  Web 
bill  payment  plans  M 


Network  tool  goes  beyond  the  'net 


►  Documentation  tool 
lets  other  managers 
view  data  performance 


Bay  enters 
Web-to-host 
gate  market 


WORLDWIDE  ACCESS 
CONCENTRATOR 
MARKET 


►  Documentation  tool 
lets  other  managers 
view  data  performance 


The  Enterprise  Network 


Briefs  Utilities  adopt  Web 
bill  payment  plans 


Bay  enters 
Web-to-host 
gate  market 


Network  tool  goes  beyond  the  net 


Utilities  adopt 
Web  billing 


IT  LEAK 


COMPUTERWORLD 


Conic  See  How 
AccelemtedSAP  Puts  Mm 
In  The  Fast  Lane  To 
R/3  Implementation. 


AcceleratedSAP: 

Driving  Rapid 
#)  Implementations 
For  Rapid  Results. 


Project  Preparation  Business  Blueprint 


Of  course,  every  successful  journey  begins 

implementation.  Then  gather  your  internal 
and  external  implementation  team. 


Once  you  know  your  company  is  prepped, 

the  R/3  finish  line.  The  Business  Blueprint 

scope  and  only  focus  on  R/3  processes 
needed  to  run  your  business. 


KSA 


AcceleratedSAP  and  it 
smooth  road  to  a  success 


Ill 


s  partners  present  the 
ful  R/3  implementation. 


□jCOMSYg 


Comsys  Technical  Se 


?JSm JE  mssss 


Get  a 
Year 2000 
solution. 
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WE  LL  TRY  NOT  TO  TAKE  IT  PERSONALLY. 


It  goes  without  saying  that  the  systems  banks  use  to  process 
payments  must  be  connected  seamlessly  to  share  data.  Duplicate 
data  and  inconsistent  processing  make  managing  risk  impossible. 
That’s  why  banks  worldwide  are  selecting  the  Tandem’  Payments 
Factory,  which  integrates  banks’  applications  and  their  data. 
The  Tandem  Payments  Factory  is  a  Windows  NT’  Server-based 
solution  from  Tandem  and  Microsoft  that  combines  the 
flexibility  and  cost-effectiveness  of  Windows  NT  Server  with  the 
business-critical  reliability  and  security  of  Tandem  hardware 
and  software.  In  short,  banks  get  the  best  of  both  worlds'. 
Windows  NT  Server  provides  the  power  and  scalability  to  handle 
1  billion  transactions  a  day  and  access  to  terabytes  of  data 
quickly.  Tandem  systems  are  trusted  to  handle  90%  of  the  world's 
stock  transactions,  80%  of  all  ATM  transactions,  and  66% 
of  all  credit  card  validations  in  the  United  States.  To  1  earn 
more,  visit  our  alliance  Web  site  at  www.bizcritical.com. 
Or  call  1-800-NONSTOP,  ext.  8107  /or  our  latest  in/ormation 
pack  which  includes  white  papers  on  “Making  Enterprise- 
Class  Clusters  Come  Alive"  and  "The  Tandem  Payments  Factory." 
Every  second,  every  transaction,  every  customer  counts. 


Microsoft 


Out,  of  the  box 


rLfJC  "1 

letwork 


The  only  event  that  brings  together  the 
information  technology  industry  in  Miami  — 
the  most  significant  buying,  selling,  and 
deal-making  opportunity  of  the  year. 


H  COMDEX 

Miami  '97 


Wireless  network 


Just  when  we  got  it 
down  to  4.1  lbs;  they  loaded 
L  it  up  with  awards. 


ThinkPad*  560/from  $1999* 

($500  Price  Reduction) 

Don’t  like  computers  as  luggage?  Neither  do  the  experts.  Their  favorite  laptop  boasts  a  133~166MHz‘  Pentium * 
processor  with  MMX "  technology,  2.1GB1  SMART  drive,  easy-to-read  11.3 '  or  12.1 "  screen,  even  a  free 
PORT *  Carrying  Case  and  an  additional  $50  cash  back  from  IBM  when  you  also  buy  an  IBM  56 K  PC  Card 
X2  Data/Fax  Modem  Kit 3  It’s  no  wonder  they  recommend  you  pick  one  up.  Right  now,  it's  especially  easy. 

iThinkl 

A  better  place  to  think.  The  best  time  to  buy. 

^  Call  1  800  426-7255,  ext.  4844!  or  visit  www.us.pc.ibm.com/thinkpad  |g 


Buyer's  Guide 


Yet  in  unsuspecting  organization  can 
be  crushed  by  the  sudden  flood  of  infor- 

|y  on  to  construct  a  strategic  approach,  or 
the  opportunity  offered  by  this  unprece¬ 
dented  ability  to  manipulate  document- 
:  moving  ^  COuk)  be  under- 


By  Carl  Frappaolo 


t  what  have  you  done; 


able  online  publishing  (Web-enabled), 
and  facilitate  customized  communica¬ 
tions  (Web-exploited).  Each  of  these  levels 
requires  varying  degrees  of  content  and 
process  control  and  each  propels  an  orga- 


Introducing  Rack-mounted 

A  NEW  reason  Smart-ups'  is  preferred 


r 


PC 


Peace  of  Mind  from  APC 

5-to-l  for  reliable  server  protection 


PRODUCT  REVIEW 


Docs  Open  tolerates  the  Web 
Livelink  embraces  it 


By  David  Strom 


You  simply  can't 
afford  to  turn 
the  page  on  prices 
like  these. 


Managing 


IS  training  isn’t 
always  the 
smartest  course 
for  better 
performance. 
Avoid  some 
hard  lessons. 


and  get  your 


money’s  worth. 


By  Joseph  E.  Maglitta 


IT  PAYS 
TO 

THINK 

BIG 


ommon  wisdom  equates  big  IT 
projects  with  big  risk:  the  bigger, 
the  riskier.  My  view  is  the  oppo¬ 
site:  Anyone  who  follows  a  safe¬ 
feeling  methodology  of  “build  a 
little,  test  a  little”  is  like  a  bridge 


results?  With  tools  that  allow  you  to  develop 
once  and  publish  anywhere.  With  prebuilt 
objects  that  slash  development  time.  With 
an  environment  that  leverages  your  legacy 
systems  to  new  heights  of  productivity.  With 
WfebObjects,  of  course 


How  The  Sharper  Image  is 
making  over  1,000,000  visitors  a 
day  feel  like  they  own  the  place. 


For  The  Sharper  Image,  the  Web  presented 
an  exciting  opportunity  to  translate  the* 
success  of  its  intriguing,  gadget-filled  catalogs 
into  a  cost-effective  new  medium  capable  of 
reaching  millions.  But  how  to  do  it  and  keep 
its  brand  intact? 

Using  WfebObjects’  award-winning 
development  platform  and  prebuilt  business 
objects,  The  Sharper  Image  was  able  to  create  . 
a  dynamic  online  catalog  in  less  than  30  days. 

With  catalog  items  stored  as  separate  objects 

in  a  legacy  back-end  database,  updating 

information  was  fast,  easy,  and  in  some  cases, 

automatic.  Next  they  used  WfebObjects'  to 
develop  the  GiftFinder  which  generate  a 
customized  catalog  that  narrows  the  list  of 
potential  gifts  from  nearly  800  to  a  few 
appropriate  selections.  The  results  have  been 
nothing  less  than  spectacular;  with  traffic 
rocketing  to  over  1,000,000  visitors  per  day 


A  F 
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T  Service  Vision"  Software 


r  s  t  for 


IV1  a 
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The  only  performance 
management  system  for 
all  your  IT  services 


Manage  Your  Web  Site... IT  Service  Vision  lets  you  identify 
web  sites  your  organization  accesses  most  Pinpoint  your  most 
frequent  Internet  users.  Determine  which  pages  are  visited 
most. .  .and  by  whom.  Isolate  bad  links  in  your  site. 

Manage  Your  Servers  and  Mainframes... Tune  the  mainframe 
and  the  server  for  your  most  strategic  corporate  applications.  See 
the  immediate  impact  of  implementing  new  technologies. 

Manage  Your  Networks... Isolate  problems  and  bottlenecks. 
Track  network  use  throughout  your  enterprise. 

Manage  Your  Telecommunications  and  Other  Services... 

Integrate  performance  data  relating  to  phones,  Help  desk, 
and  strategic  business  applications.  Manage  and  evaluate  the 
performance  of  all  services  through  a  single  warehouse. 


For  a  closer  look  at  IT  Service  Vision,  visit  us  at 
www.sas.com/vision/Hservice/ 


If  we  showed  you 
its  actual  screen  size, 
we  wouldn’t  have 
room  to  tell  you  how 
powerful  it  is. 


Arrested 


within  the  definition  of  an 
ployment  invention.  An 


Typfcatty.creatbetS  St»). of pittirtid tectmotofly  Royalty  rango 
Concept  stipe  1-3% 


the  U.S.  Copyright  Office,  says  in  California  who  asked 
Glickson!  a  Chicago-based  intel-  three  years  ago.  he  and  th 

law  firm  Filing  a  Programmers  usually  ™rs  Jml°i 

•  U.S.  copyright  a  product 

costs  no.  aren't  good  market-  >1’™  ™p‘o 


Don't  expect  your  employer  to  bend  its  stan¬ 
dard  agreement  much  —  unless  you  have  a 

highly  successful  products.  After  all)  if  it 


he  L"nk  P*™  t#  |K0Ville  STTm11*  “f 

ars  ago.  24-hour  technical  sup-  th°u«h 


Adams’  chief  difficulty  was  velopers  gof  one-time  payments 

project  robbed  from  his  person-  nual  salaries. 


or  commissioned  and  glory."  said  Indiana  Jones  in 
product  —  and  Indiana  Jones  and  the  Temple  of 


M  pav  c  Upstate  New  York 

dE5T  °f 

both  WORLDS 


http://careers.computerworld.com 


Where 

Leading  Minds 
Lead  The  Pack 


t 


-857-5100 


WIN  EVERY  WEEK! 


SoftReach  to 

Offer  the  First  %£££,%£ 
LAN-Based 

Push  Technology  lions  throughout  an  or 


Marketplace 


Put  Your  PC  on  AutoPilot  with  AutoMate  Professional 


S25.000 

CASH 


Out-of-Box 

Experience 


just  plug  in  your  GATEWAY”  PC  and  go  to  work.  PCs  custom  built 


Gateway  products  deliver  Value  of  Ownership  by  combining 
maximized  benefits  and  reduced  costs  over  the  life  cycle  of  your 
PCs.  “Value”  is  much  more  than  the  cost  of  the  product;  i 
the  right  balance  of  quality,  performance,  manageability,  service  and  life  cycle  cost. 


8  8  8  -  8  8  8  -  0  3  8  2 


Gateway  2000  Major  Accounts,  Inc. 


UPS  strike  boosts  E-mail  traffic 


New  job  candidates 
give  IS  the  business 
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Novell  dead?  Not  on  your  life 

David  Coursey 


here  are  a  number  of  people  who  believe  Novell  layoff,  which  cut  the  number  < 

managers  in  half  and  reduced  t 

is  essentially  dead.  They  are  wrong.  Let  me  tell  bet  of  total  ataff  by  nearly  i°%. 

at  Novell  and  why  I  catching  their  eye  was  Novelfs  r 


■  you  what’s  been  going 
believe  the  company  will  continue  to  be  an  important 
networking  vendor  for  the  foreseeable  future. 


Pass  the  envelopes,  please 

David  Moschella 

f  nothing  else,  the  travails  of  Digital  during  the  Rob-  sura 

-perfect  real-life  the  second  envelope.  This  time,  fltere  is 


Iert  Palmer  era  comprise 

example  of  the  management  lampoon  commonly 
referred  to  as  the  "three  envelopes  joke.”  Here  is  Digi¬ 
tal’s  reenactment 


EXPERIENCE  THE  ULTIMATE  IN  POWER,  PERFORMANCE  AND  CONTROL.  (RADIO  NOT  INCLUDED.) 

Imagine  your  whole  company  as  responsive  as  a  high-performance  automobile.  That's  the  advantage  of  Tivoli  enterprise  systems  management  software. 
Tivoli  gives  you  the  power  to  manage  all  your  systems,  networks  and  applications  from  a  central  point.  So  you  can  roll  out  new  apps,  configure  desktops 

vendors.  Which  gives  you  more  "best  of  class"  choices  now,  and  down  the  road.  Think  about  it.  Technology  choices  from  350  vendors,  Control  by  Tivoli. 
Worldwide  support  from  IBM.  Working  together  to  give  you  the  power  to  manage  anything.  Anywhere.  Visit  www.tivoli.com  or  call  1  800  2TIV0LI. 


i  Systems  Inc. 
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